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(6 Months/ 1 Induction Program On The Job
Year) (2 Weeks) Training
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Induction Program R — Handle Guest Resident
Arrival (Express)
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PA Orientation English Competency
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Service Guests Room
(Express)
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On The Job Training







CAREER PROGRESSION
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Hous:kZeping Front Office
6 months/ 6 months/
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Housekeeping
Front Office
Reservation
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INTERNSHIP OPTION

o Z =I5 A& Room Attendant
o /NIEEEISAEFE A& Public Area Attendant

o i/ \zX Office Area Attendant

o KF9$#4F Bellhop
o [EHZ 514 Guest Relation Officer
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PERMANENT PLACEMENT OPTION

e =15 Housekeeping
e fE%S Front Office
e ZT/= Reservation

e P Sales
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CAREER DEVELOPMENT- HOUSEKEEPING

Assistant

‘ Assistant Executive
- Housekeeping Housekeeper  Housekeeper
Team Supervisor =SB TR 7
o Leader SHYTE

Room /NeH
Attendant
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CAREER DEVELOPMENT
FRONT OFFICE

Assistant
uty Manager Office MaWager

Guest Relation

_ Executive
Guest Relation

Officer
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FULL TIME EMPLOYMENT

o (B RHVETE Attractive Gross Salary

o NEHIHHEF{RHF Attractive Bonus

o NEIFeHLHETIN 2 L ERVEEIEEI4K In-house WSQ Training
o ¥ B 1T 37|4k=TE] Induction Program (OJT)

o R EFRM B ~ZF/[HYFIE] External Training Program

o FZENE (BFEEF ~ BEX - ) Various Allowances (Meal, Transport, etc)
o B AE Medical Benefits/ Medical Incentives

o HAth =N Insurance coverage
o N\ E|ERY EE) Fun Staff/ Company Events



WE WANT YOU TO GROW WITH US

We offer successful applicant a rewarding journey and remuneration
package...
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Housing

i [—A R F) \
Fixed OT E: H ot x Allowance
’.@(z‘ SGDS$200 Q SGDS200

Total:

\ SGD$1250
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BENEFITS - HSKP

o FREIRSN » BEOA K KBt Annual Leave 7 Days
14K 97 B Medical Leave 14 Days

E 560K {32yt Hospitalization Leave 60 Days

j%{#{?ﬁﬁé? Insurance Coverage

FRALHEE TAESS B iE s F Work Pass Medical Health Checks

%ﬁ*—)ﬁ%@%ﬁ;ﬁ%ﬁ Company Events
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FRONT DESK B EH 4 #7 &
PAY PAC KAGE | AR T &Basic

SGDS$1150

(INTERNSHIP — FRONT OFFICE) \

e ) : \j it
Housing
Meal Allowance Alaeante

SGD$100 Total: | 5GD$200

\. SGDS$1,550
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Transport 3
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BENEFITS — FRONT OFFICE

. I%DJ%{MF F4FH 14 KK {Et Annual Leave 7 Days
SHEA 1495 Medical Leave 14 Days

E 560K {3 [ JE [t Hospitalization Leave 60 Days
FEL R Insurance Coverage

FRALEREE T ARS8 = ny e fmEs F Work Pass Medical
th Checks

FRYRT 2520 EE) Company Events
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Corporate Pass — Local Attraction
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TRAINING OPPORTUNITIES

e UE Park Avenue =¥ 113755 1T Eadae N WSQE)l| 4F
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* We are a WSQ Approved Training Organization
which is accredited to provide WSQ Training &
Assessments
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TRAINING OPPORTUNITIES-WHAT IS WSQ?

The Singapore Workforce Skills Qualifications (WSQ) is a national credentialing
system. It trains, develops, assesses and recognises individuals for the key
competencies that companies look for in potential employees.

WSQ is based on national standards developed by WDA in collaboration with
various industries comprising industry sectoral frameworks which serve to:

e Professionalise the industry, particularly where recognition of Continuing
Education and Training (CET) qualifications are lacking

e Improve labour mobility allowing companies in growing industries to
easily recruit workers with the necessary skills whilst improving
opportunities for workers to enter these industries.
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TRAINING OPPORTUNITIES-WHAT IS WSQ?

sz T A JIEER T 5E (The Singapore Workforce Skills Qualifications,
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TRAINING OPPORTUNITIES

WSQ ﬁfﬁﬁg/ TR TS == 25 BB (CERTIFICATE IN HOTEL & ACCOMMODATION SERVICES)

2T 2%
whNas

To meet customer needs and expectations through delivery of quality accommodation products and
services delivered by a courteous, supported, well-trained and motivated workforce.

Total Training Hours: 94 - 200 hrs

e To achieve a full qualification in WSQ Certificate in Hotel & Accommodation Services, you need to
complete 7 competency modules comprising of

Suggested Entry Requirements:
Learners are expected to demonstrate competency :
 Minimum Secondary 2 education and comfortable with conversational English; or

e ESS Workplace Literacy and Numeracy (Level 3); and

e Customer service oriented and possess an outgoing personality




PARK AVENUE Tt HYWSQERIZE=4H
WSQ MODULES — AVAILABLE IN PARK AVENUE

ZLERIE (WME) Core Module

o RAZ HEf Interact with Guests (16 Hours)
HEE(Z EEAT Elective Units

 Handle Guest/ Resident Arrivals (28 hrs)
e Service Guest Rooms (40 hrs)

e Maintain Service in Linen and Uniform Room (15 hrs)
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REQUIREMENTS

(INTERNSHIP)

E il

Registration

HEE TIFSE
WP Processing

I
L
Settling in
SG

TAE
Work place

o Hi55E Job Application Form

o ;EHH R K Copy of Passport
o 5 (4E) 225 Copy of Education Certification
o Bks#E4=Health Check Report

o/ 5| e FEEHH In-principle Approval Letter
(MOM)

o[ Security Bond (Insurance)

{5 <> HDB Rental
o [ REHT I HY SZAL Culture of Singapore

o )\ H:XX 38 2445 Public Transport

o T {EHE[E1/HIRE Work Hours/ Uniform

o T {ES6 R kWP Medical Health Checks
o SRR Bt T /EEEWP thumbing

* 31T F:Bank Account (OCBC)

o {5 f5 Taxation




